Using a virtual desktop to access
applications and resources (staff only)

At Birkbeck we operate a virtual infrastructure based upon VMWare's technology, which
offers a virtual desktop using VMWare View. This desktop provides staff with access to a
standard Birkbeck Windows 7 desktop with a variety of applications, and access to personal
and shared filestore. It allows staff to access a managed desktop without leaving their own PC
powered on, reduces the data security risk, and allows access to a windows desktop from a
variety of devices including PCs, Macs, and 10S and Android devices.

Many staff will be familiar with accessing a virtual desktop to gain access to legacy corporate
systems which have very specific operating system, web browser and java requirements. The
standard windows 7 desktop works in a similar way, but offers access to many more
applications, and in some cases can offer an alternative to using a desktop computer at all.

Installing the VMWare view client (first time only)

These instructions are provided for desktop computers. For access to 10S, Android or
Blackberry clients, you should search for ‘VMWare View’ from the relevant application
store, looking for the VMWare symbol.

1) From a standard web browser, enter https://view.birkbeck.ac.uk in the location bar.
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You must use View Client for Windows to access this Connection Server.

To connect, start the View Client and enter view birkbeck ac.uk as the server address.
If the Client is not installed, you may download it from the link below.
Contact your local Administrator if you have any questions.

Wiew Client for Windows

2) Click on the “View Client for Windows’ link here, which takes you to VMWare's client
installation pages to download the appropriate client for your device. Select the correct
download (for Windows this will mean selecting the 32-bit or 64-bit versions as appropriate)
and select and run the download. Accept the licence conditions and hit next.



https://www.vmware.com/info?id=1109#win
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3) At the welcome screen, click on Next.

Custom Setup

Select the program features you want installed.

Click on an icon in the list below to change how a feature is installed.

Feature Description

USE Redirection Sign on as currently logged on user.

Log in as current user

This feature requires OKE on your hard
drive,

Install to:

4) Click on ‘log in as current user’ and select ‘this feature will not be available’.

Click on Next.



Default Server
Configures the server View Client connects to by default.

Spedfy a default server for this View Client. This setting is optional.

Default View Connection Server: wiew. birkbedk.ac.uk

Configure Shortcuts
Creates program shortcuts,

Create shortcuts for VMware View Client in the following places:

[V Desktop

Start Menu Programs folder

6) Select where you would like the VMware client shortcut located, and hit Next.



7) Then click on Install. Assuming you left the ‘Start VMWare’ box checked, the VMWare
client will start when the installation has completed (skip to step 9) below).

Connecting to VMWare

8) Click on start/programs/vmware/VVMWare View client

VMware View

9) When the VMware view client starts, type view.birkbeck.ac.uk and click Connect.
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Enter the host name of the View Connection Server.

Connection Server: | view . birkbedk.ac.uk v|

Support Information

| Connect | | Exit | | Help | | Options == |

10) Enter your Birkbeck username and password in the log-in box.
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Staff Desktop
Log on to desktop

Student Desktop (BBK Device)
Log on to desktop

Test and Dev Pool
Log on to desktop

Support Information Dizplay: | Full Screen

| | Help




11) Select from the desktops available to you, by highlighting it and clicking Connect, and a
standard Windows 7 desktop will appear.
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This is a standard desktop, with a variety of applications, access to your network drive, and
located on the Birkbeck network.

While the default is to operate full screen, you can make the desktop smaller by selecting
from the usual windows icons which appear in the top bar that appears when you float to the
top of the screen with the mouse. If you minimise the VDI View screen, you can return to the
desktop of the device you are using, and maximising it, returns you to the virtual desktop.

Click the close application icon will close the desktop and log out. Alternatively, click on the
Start or Windows button, then shut down.



