Birkbeck Wifi guest registration.

Comments welcome on any of the screens.

The process is:

1) Visitor connects a device to BBK-Guest SSID

2) For most devices a web page will popup
(otherwise start a web browser).
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Options:

1. Enter a previously registered
username (email address)/password;
View the terms of use
Click on the eduroam link to view
our eduroam pages and configure a
device.

Or click here to create an account,
which brings up the following:
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Birkbeck Guest Login

\,

For conferences and events please login to the network using the username and password you have been given.

Birkbeck Guest Login

Terms:

[ 1 accept the terms of use

Log In

If you are visiting a Birkbeck member of staff or LIDC and need an account click here

If you are a Birkbeck member of staff or student, you should be using eduroam. Configure

OJIIIMIII

For help contact Birkbeck IT Services, 020 7631 6543, its@bbk ac.uk
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Sponsor is the member of staff authorising
the account, and where Schools and Depts

=% Bbirkbeck

Birkbeck Guest Registration

UNIVERSITY OF LONDON

If you are visiting a Birkbeck member of staff or LIDC and have been invited to use wifi please complete the form below.

Visitor Registration
LIDC Admin

EERORE BAITEY Yie poraonwho has invted you b 126 the Piskback will sshwesk

“ Your Name: |
Flaase enter your full name.

Phone Number: l
Please enter your contact phone number.

o |
Please enter your affiiation of organsation
Please enfer your emal addre:

This wil bacome you username 1o log into the network

* Email Address:

*Confim:  [] 1 accept the terms of use

* required field

Already have an account? Sign In
If you are a Birkbeck member of staff or student, you should be using eduroam. Configure I
uroam

For help, please contact Birkbeck IT Services, Ground floor, Main Building, 020 7631 6543, its@bbk ac uk

have requested access to the system, they
should appear in the drop down, and be in
the correct AD group to allow access.

The phone number is needed if an SMS
message is to be sent to the requestor.

(2 Birkbeck Guest Registration .. *

3) The user will receive the screen on the right, and

note that the Account Status is disabled.
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*_E, Blrkbe(,k Birkbeck Guest

I ] Registration Receipt

The details for your guest account are shown below

Your account is currently awaiting confirmation. This page wil refresh every 30 seconds,

Visitor Registration Receipt

Sponsor's Email: - d.willcox@bbk.ac.uk
Guest's Name:  dave willcox
Phone Number. 07949211925

Account Usemame: ' dave@mall bbk ac.uk

Guest Password

o ghDWDE

Thursday, 11 June 2015, 223 PM
Friday, 12 June 2015, 223 P4
Disabled

Activation Time:
Expiration Time:
Account Status

Login




BirkbeCk Guest Wi-Fi Access 10r dave@mall bbiac uk - Message (HTML)

4) The sponsor will receive an email message _— - =
which contains a link to go to the guest portal.

I

Detetr

@ ithere are problems with how ths message s displayed lick here to
fromm: Fsdbbkack

o oo wilcox

ce

Subject Birkbeck Guest Wik Access for davemailbbi acak

Birkbeck Guest Wi-Fi Access for
dave@mail.bbk.ac.uk

A guest is requesting visitor access

GuestManager Receipt
Your Account Details
Usemame: dave fimail bbk ac uk
Full Name: dave willcox

Phone: 07948211925

A visilor has requested access naming you as the sponsor. Please click here (o confirm the request

5) Going to the portal and logging in using a B
regular Birkbeck username and password, will present:
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Guest Registration Confirmation

e
O[S B o - [E e [l covicn | O oues- x| | (1) 05650

File Edit View Favorites Ioals Help

+4 | B ThinMan Web Cansole ] Altris Consale & " v E) -2 o v page~ Safetyr Toos~ @

S e '@ Cuest Registration
4 Confirmation

A

And when confirmed (by clicking on the “confirm”
button):

Visitor Registration Receipt

Spansor's Name:  admin
Sponsor's Email: d.willcox@bbk acuk
Guest's Name:  dave willcox
Phane Number. 07949211925
AT e ’ dave@m ail.bbk ac.uk
Activation Time: Thursday, 11 June 2015,2.23 PM
Expiration Time: Friday, 12 June 2015, 223 PM

Note the link at the bottom to send an SMS receipt B onlnd sccourt detis
If I’eC]UIred. B SMS receipt to 07949211905

6) Back at the user making the request:

The Account Status changes to “enabled”, and the user can request their own SMS receipt, and/or
click “log in”

(& Birkbeck Guest Registration ... *
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:E"Tﬁ BirkbCCk Birkbeck Guest

UNIVERSITY OF LONDON RegiStration Receipt

The details for your guest account are shown belowr.
Sponsor's Name:  admin
Sponsor's Email: - d willcox@bbk ac.uk
Guest's Name:  dave willcox
Phone Number. 07949211925
o ' dave@mail.bbk.ac.uk

GuestPassword  off GhDWDE
Activation Time:  Thursday, 11 June 2015, 2:23 PM
Expiration Time:  Friday, 12 June 2015, 223 PM
Account Status:  Enabled

e

I Download account details

. SMS receipt fo. 07948211925




7) The user will also receive an email message of confirmation:

Oopsl G C.. G Akl O isps//292464..

o ) Birkeck Urver.. BT Sevces k.

Default account lifetime is one day. See below if you

[rey—

need to change expiration dates.

Birkbeck Guest Wi-Fi Access for
el i e @ mail. bbk.ac.uk

dave willcox
WIFi Network: BBK-Guest
Guest Account and Wi-Fi Instructions:

sanegunnr

Troubleshooting or setting up advance accounts:

https://gandaki.bbk.ac.uk/guest for creation of accounts in advance

To create an account:

Eile Edit View Favorites Tools Help

5

= B8 ThinMan Web Console ®] Attiris Console 6 gcoogle £ Nagios Configuration Data & | Nagios Configuration & | Web Slice Gallery v

aruvba ClearPass Guest

NETWORKS
ﬂcum () Home » Guest » Create Account

w) Start Here

ive Sessions

Create Guest Account

New guest account being created by confuser.

Create Account

Create New Guest or Conference Account

& Create Miltple
il Export Accounts
!1 Import A

* Guest's Name:

* Conference or User Name:

This will become their username to log into the network (use an email address for a single user)

Company Name:

Account Activation:
» activation tme of this account

v

Account Expiration:

r changing the of this account

Session Limit / Number of Attendees:

The number of simultaneous sessions allowed for this account. Type 0 for unlimited use

password: Jmjyts

Notes:

"Create Account" to set an account up, ]
and "Manage account" to subsequently *tems ofuse: [] 1am the sponsor of this account and accept the terms of use

change expiry or password.

To manage an account, including changing a password or expiration date:


https://gandaki.bbk.ac.uk/guest

dle kOt Yiew Favortes lools Heip

14 |BB| ThioMan Web Console 3 Atiis Console 6 [ Google & Nagios ¢ Data & Nagios C: &) Web Slice Galiery ~ 2 mp v Psge~ Safety~ Tooisw

. Support | Help | |
on'_\'{bp ClearPass Guest confuser (Help
ch o) ' Conterence |Guest) Active 52 minutes ago 20150710 14: 26

@ Start Here [Guest] Active 40 minutes ago 2015-10-07 14:40

ﬂ" Active Sessions

. Create Account

c Create Device

'Creale Multiple

47 Export Accounts

” Import Accounts

8

o' Manage Devices

8, Manage Multiple Accounts

[Guest] 53 minutes ago 2015-07-10 14:25

! Sessions 1 Print ‘ Show Details.

*

Tofipdate the properties of this guest account, use the fokg below:

Peset password @ Change expiration o Remofe

Edit Account

2. click on edit to make changes

(eg
" fotest ‘ password

Name of the account.

* % .
Guests Name: e of the guest.

[(No changes. Account 1s active) V|
Select an option for changing the activation ime of this account.

Account

[(No changes: 2015.07-10 14:25:50) V|

Account Expiration:
Select an cption for changing the expiraton tme of this account

The amount of time after the first login before the account will expire and be deleted.

1. Highlight the account you want

% Total Allowed Usage:
to edlt Select an option for changing the allowed usage tme of this account.

[Coshinges: oy 7]

Account Role: L No<h : m 3. click on the drop down for
e to assign to this account.
options.

% . [Nochanges) I v

Select an cption for editing the Ruest account’sassword.

Account Lifetime:

Session Limit:

m The number of simultaneous sessions allowed for this account. Type 0 for unlimited use.

To look at logging if needed:

https://gandaki.bbk.ac.uk/tips for looking at the monitoring if you want to.

Ele Edit Yiew Favontes Jools Help

14 B8 ThinMan Web Console ' Aniris Console 6 [ Google @' Nagios Configwation Data ] Nagios Configuration &) Web Sice Gallery = % v ) - g v pagev Ssteryw Toosv @
H Support | Help | logat A
ClearPass Policy Manager confuser (Help Desk)

&) Monltoring » Live Monitoring » Access Tracker

Access Tracker jul 09, 2015 15:21:46 8T - e, O @ Auto Refresh

v - )
T Don't forget to e J
S time period if nee:

e Yo 9| - shon [0 o

T (Al Requests] 4 gondald (193.61.49.61)
L

X Uscrame, Service 400in Stotus feqyest Tmestamp V.
647603940180 A% QU BAC REIECT 2015/07/09 15:20:39
8000606/d050 A o REJECT 2015/07/09 15:20:03
80ea966224b9 e REIECT 2015/07/09 15:20:03
RADIUS dDe1409771ee . . REIECT 2015/07/00 15:18:05
RADIUS 099bfa79f61 ;ﬁ‘;{e"ﬂ‘;f;";ﬁ( REJECT 2015/07/09 15:18:02
Monitoring tab and RADIUS d0e1409771ee o g REJECT 2015/07/09 15:17:56
"Access Tracker" RADIUS 689670601068 . Yo REJECT 2015/07/09 15:16:17
8.£93.61.49.61 RADIUS 68967001568 Aﬁ:&‘f‘:‘:ﬁc REJECT 2015/07/09 15:15:06
of193.61.49.61 RADIVS 68967b012e8 L e REIECT 2015/07/09 15:14:57
10 193.61.49.61 Application confuser g::;‘:"fofs Sty ACCEPT 2015/07/09 15:14:17
howing 1-10 of more than 10 records B
Filter (eg username or mac address) Clicking on the row gives more information
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